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IMPORTANT 

We don’t offer engineering or design advice. We are a 

supplier of engineering parts. Please refer all enquiries 

relating to design and engineering to an engineer. 

We will happily assist you with information about our products to the best of our ability, but we are not 
engineers and we do not offer a design service. The information we can provide is limited to the 
characteristics of the product and not general engineering information such as properties of the 
materials, determining fits, information relating to ratios and pitches etc. We do sometimes have access 
to general information and we will assist you where possible, but please don’t be offended if we don’t 
have the information you require. 

Examples of what we can and can’t advise 

• We will tell you what a product is made from, but we won't tell you whether that material is 
suitable for your application.   

• We will tell you the tolerances of an item but we won't suggest what type of fit you need to use or 
whether the tolerances are suitable for your application.  

• We will advise you of any relevant standards to which a product is manufactured but we can’t 
provide copies of the standards or assist in interpreting the standards.  

• We will advise you of listed dimensions but we won't advise you of how to calculate related 
dimensions.  

If you are unable to determine the suitability of a product or need assistance with calculations 
you will need to consult an engineer. We recommend that all product is checked by the 
purchaser and their engineering consultant for accuracy and conformity to the specifications 
prior to installation in any application, and all product being used in a new application should be 
tested for suitability prior to being designed into the application. 

 


